VISN 8 Care Coordination / Home Telehealth
Four Year Trend

Utilization 2003 2004 2005 2006

Admissions 349% decrease 349 decrease 2490 decrease 35%0  decrease

BDOC 33% decrease 50% decrease 38% decrease 49% decrease

ER V|S|tS 7% decrease 15% decrease 9% decrease 7% decrease

Satisfaction 92% decrease 9090 decrease 90% decrease  N/A
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